FPITTSEURGH
MATERIALS TECHNOLOGY INC.

— YT —
www_pitlsburghmaterialstech.com 1801 Route 51 « Bldg 10
jeanngigliof@mitsburghmatenalstech.com Jefferson Hills, P& 15025

412 382 T150 = fax I52-7148

Cctober 5, 2005
Dear Mitch,

Our Open House was a splendid success.

You and your staff made it work flawlessly!

We want to complimant your employees. They are very nice people and they work extremely hard. That
was a very long day they worked at our place. In effect, they catered two events one right after the other.

The food was a remendous hit, and the ice cream bar dazzied everyone. It was not intentional, but |
understand we chose a menu that was challenging to produce, and may have even required exira staff.
You all seemed to take it in stride, which is not to say, it seemed easy! | was shocked at how long and hard

you all worked.

Which brings me to the enclosed money. | gave you your payment between the customer event and the
employee party, while | was free to attend to such details. At thal tme, | also gave you envelopes for
Bovery and the rest of the stafl containing a tip for each. My expectation was that you would put out the
food for the employee party and then wrap it up quickly and get away as soon as possible. Beverly lsft for
another job, and | thought that meaant maost of the hard work was done at our place. What was | thinking?!7

All of you were still there after everyone was gone, weary lo the bone, packing leflovers inlo
containers for us, and lifting the heavy freezer into the truck. | was more impressed with that level of
service and commitment than all the incredible things you had done all day. And | had been so impressed
all day, | didnt think you could possibly top what | had already seen. You do a fabulous job!

By the end, | was appalled that | had not given your workers a bigger tip. | had no idea how much more
work they had ahead of them. | thought they were just about done at £:00.

But by the end of the night, when | realized just how long and hard they had worked, | was so tired and
spent myself, that | just decided to write you a letter of thanks and ask you to thank them again for me, and
give them this additional money as a special thanks and appreciation for their part in our successful event.

Believe me, if | can aver recommend you to anyone, | will. We were as pleased and satisfied as anyone
could possibly be. | am not ready to do this again for a while, but if we do, Mitch's BBQ will be our caterer,

Thank you so very much.
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